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If you need remote workers to have access to your
Customer Relationship Management data, you need a
cloud-based solution that enables them to connect from
wherever they are, which they won’t be able to do with
on-premise solutions.

Act! CRM’s Cloud solutions use secure cloud hosting,
which means there’s no software to install and you don’t
need to worry about managing any IT, as all technical
elements and updates are dealt with by us.

For many smaller businesses, a cloud-based CRM

solution will be the first choice, given the minimal capital

outlay and upfront costs, as well as the greater flexibility
to expand going forward.

Similarly, if you want access via your smartphone or
tablet, you need a solution that has its own mobile app,
or which can easily be viewed using your mobile web
browser.
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Do you really need a customised solution? It should go without saying that since your CRM software
(continued) is at the very heart of your business, whether you are

using a cloud or on-premise solution, it should possess

, for example, is a CRM app designed for
iPhone®, iPad®, and Android™ which is included in your
Act! subscription at no extra charge. The app enables you

robust security, so you can be confident your data is
protected from loss or attack.

to stay connected to key contact and customer details
from wherever you are.
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https://www.act.com/products/connections/act!-companion

Typically, vendors of CRM products work to subscription-

based pricing, though some may charge a flat monthly fee
for a set number of users, then require you to pay extra
for additional services and users, which can come as a
surprise. There may also be other hidden or set-up costs
to look out for. So, before committing, do a reality check
on both upfront and on-going costs, as well as potential
contract lock-ins that could see you having to stick with a

product for longer than is ideal.

To make sure we meet the needs of smaller businesses,
we have created a range of Act! products to suit every size
of business budget, each with transparent pricing so that
you know exactly what you are getting and how much it

will cost.
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How much
does a CRM
solution cost?
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https://www.act.com/pricing
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Ease of use for staff members
Training and ongoing support
Third party integration

Customisable fields that can suit your business

Cloud based solution accessible from anywhere,

on any device

Robust security and data protection for peace
of mind

Transparent pricing, terms and conditions

Sign up for free trials and free cut down version
of vendors product
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8 key things to
watch out for
when choosing

a CRM solution




Take Act! for a spin

Of course, if you’re not sure whether a particular CRM is
right for you, many vendors offer trials or even free, cut-
down versions of their product, which will give you a sense
of what might suit. So if you haven’t done so already, it’s

easy for instance to try Act! at no cost.

Put all of this together and you should be able to find the
perfect CRM solution - as one of our customers puts it,

“Act! is simple and makes life much easier!”.
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Act! offers a total
service package that
has helped us grow, so
| can wholeheartedly
recommend it to
others.

Micha Martin Lauterjung
CEO of MUnchner
Versorgungsmanagement AG


https://buy.act.com/en-US/trial/product/ActPremium/plan/Month?https://buy.act.com/en-US/trial/product/ActPremium/plan/Month
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What is Act!?

With proven CRM and powerful Marketing Automation, the possibilities are limitless. Act! provides the ultimate
toolset to build relationships, maximise engagement, and drive business growth.

Growth made easy
CRM & Marketing Automation built for small & midsized business success.

To learn more about Act! visit

Or call us on

Connect with Act!
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